
 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

9. HL Display Corporate Responsibility 
Policy 

 

This policy was adopted by the Board of HL Display Holding AB / HL Display AB. 

The policy shall be revised as required and reviewed at least once a year. 
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1. Introduction  
HL Display’s CR Policy aims to give our business partners, employees, shareholders and other stakeholders 
a clear view of how HL Display conducts business, and the demands we put on ourselves and our partners 
in our business dealings. 

2. Background 
HL Display (HL) is a company with activities in more than 70 countries, primarily in Europe and Asia, and 
with production in China, Sweden, Poland and the UK.  

Our vision is to be the preferred partner for innovative and sustainable solutions  
delivering a better shopping experience. We bring this to life through our values: Ownership, Speed, and 
One Team. 

We adhere to the United Nations declarations on Human Rights, Labour Standards, Environment and Anti-
corruption and we are a member of UN Global Compact. 

We have a commitment to the environment, proven by over 10 years of work with ISO 14001 in our factories.  

As a market leader, we strive to be not only compliant with current legislation on GRI reporting, but to set an 
example for our industry in the field of Corporate Responsibility. 

3. Guidelines 
• Our first commitment is to drive an ethical and profitable business in strict adherence with regulatory 

requirements, thus ensuring: 

o We are a trustworthy partner for our business associates 

o A safe and developing workplace for all employees 

o Return on investment for our shareholders 

• The products we develop and supply must be resource efficient. Not only in manufacturing, but also in 
transportation and installation, and sufficient information must be given for end-of-life treatment of 
products. 

• Suppliers serving HL sign Code of Conduct for suppliers (see Appendix F), adhering to rules drawn from 
the UN Declarations cited above. 

• We secure freedom of association, anti-discrimination, anti-corruption and workplace safety through a 
continuous pursuit of the objectives set out in our policies Code of Conduct (Appendix A) and Working 
Environment, Health & Safety (Appendix C).  

• Environmental impact of production:  

o We aim to continuously improve working environment and the CO2 footprint of the HL 
operations by implementing high standards across our supply chain.  

o We aim to recycle 100% of our production waste and use recycled plastics when quality and 
supply chain permit it. 

o We strive to use electricity from renewable sources and minimize our water consumption 
through the use of closed water loops. 

o We aim to develop and offer greener alternatives to standard products to our customers. 

o HL complies with REACH (non-use of hazardous materials in our manufacturing). 
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• Environmental impact of our commercial activities:  

o We use virtual meetings as a substitute to travelling whenever possible. 

o We actively pursue projects with our partners to convert transportation flows from road to 
multimodal to reduce the carbon footprint of our inbound and outbound transports. 

o Our car policy streamlines the type of company cars we use and we regularly work to improve 
our fleet’s CO2 emissions. 

4. Reporting 
HL Display Group publishes a yearly progress report on sustainability, according to UN Global Compact, and 
as per legal requirements as part of the GRI framework implementation. 

 

5. Implementation 
This policy is published on our external and internal web sites. Managers are responsible for communicating 
a reminder of the Corporate Responsibility policy annually. 
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Appendix A: Code of Conduct 
This policy was adopted by the Board of HL Holding AB and HL Display AB and is applicable to all 
subsidiaries in the group as well as HL Partners. The policy shall be revised as required and 
reviewed at least once a year.  

HL is a UN Global Compact signatory since 2010, and our Code of Conduct reflects the commitment we 
have towards the ten principles of the Global Compact. 

HL Display Group and HL Partners are hereinafter referred to collectively as "HL". 

1. Human Rights 
HL supports and respects the protection of internationally proclaimed human rights and makes sure that we 
are not complicit in human rights abuses. 

2. Labour Standards 

2.1. Freedom of association 
As local or relevant laws allow, all employees are free to form, join or not to join unions and have the right to 
collective bargaining when employed by HL. 

2.2. Forced and compulsory labour 
No form of forced or compulsory labour is tolerated by HL and all employees have the right to leave their 
employment as stated by contracts or local laws. 

2.3. Child labour 
We are not complicit in any form of child labour or other forms of exploitation of the child. No one is 
employed below the completion of compulsory school or under the age of 15 and no one under the age of 18 
is employed for hazardous work within HL. 

2.4. Workplace 
HL shall provide a working environment that is healthy, safe and in accordance with the relevant ILO 
conventions and applicable local laws for all employees. HL makes every effort to pay fair salaries and 
remuneration in accordance with relevant norms in the locations in which the Group has operations. 

2.5. Discrimination 
Diversity amongst HL employees is a positive attribute and HL offers all individuals equal opportunities. No 
one shall be discriminated against - regardless of ethnicity, colour, gender, sexual orientation, nationality, 
parental status, marital status, pregnancy, religion, political opinion, ethnic background, social origin, social 
status, age, union membership or disability. Harassment in the form of physical or psychological abuse is 
strongly prohibited within HL, as is any kind of intimidation or other threats. Employees in HL have a joint 
responsibility for this to be achieved. The details related to this are set out in Appendix B: Policy for 
employee diversity, inclusiveness and equality. 

2.6. Purchase of sexual services and child pornography  
Purchase of sexual services, sexual exploitation of children and child pornography, not only is illegal in 
several countries, but is a clear violation of human rights. Employees of HL on assignments and business 
travel are expected to comply with HL’s policy, irrespective of country and both during and after working 
hours. To support our policy in this area and protect against child sexual abuse material we have installed a 
software system called NetClean ProActive onto our servers. 
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3. Environment 

3.1 Precautionary approach 
HL has a precautionary approach towards environmental challenges which means that we avoid dangerous 
materials when suitable and more environmentally friendly alternatives are available. 

3.2 Environmental responsibility 
HL will, wherever possible, work to reduce the environmental impact of the operations and contribute to long-
term, sustainable development through active and systematic environmental work. The objectives related to 
this are set out in Appendix E: Policy for Environment and Sustainability. 

4. Anti-corruption 
HL’s reputation of honesty, integrity and responsibility must be upheld and any involvement in bribery, 
extortion or corruption in any form is not tolerated by HL. HL makes active efforts to ensure that this does not 
occur within the company. 

The term corruption refers to abuse of a position of trust for own or the company’s gain, for example through 
the use of bribes. It is forbidden to offer, promise, or give, as well as request, accept a promise of, or receive 
a bribe. A bribe is a gift or other benefit that might influence another person, as part of their employment or 
duties, to show improper favour to the giver.  

HL’s employees may, for example, not offer, give, receive, or request gifts, services, entertainment or other 
rewards that: 

• Violate accepted business practice.  

• Have an unreasonable value.  

• Consist of money, securities, cash loans, or other types of personal payments in the form of 
discounts, commissions, bonuses or fees.  

• Consist of pure leisure or vacation trips.  

• Violate existing laws.  

• Are other rewards which due to their value or other relevant circumstances are typically likely to 
improperly influence the recipient in the exercise of their professional duties or in another manner 
risk embarrassing the company or the employee in the event they become public knowledge. 

This does not prevent HL employees from receiving or offering promotional gifts designed to retain and 
promote good business relationships with customers and other business partners. This subject to the 
condition that such gifts are modest, openly accepted and offered and otherwise compliant with this Code of 
Conduct. Management of respective subsidiaries are responsible for preparing appropriate guidelines and 
routines for employees concerning representation and gifts. 

4.1 Consumer interests 
When dealing with customers and end-consumers, HL acts in accordance with fair business, marketing and 
advertising practices. HL also ensures that provided goods or services meet all agreed and legal standards. 

4.2 Competition 
HL conducts its activities according to applicable laws and regulations and refrains from concluding unlawful 
anti-competitive agreements as well as exchanging unlawful price and/or market information with 
competitors. 
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4.3 Export control 
HL shall comply with all applicable rules regarding export controls, including not acting contrary to, or with 
persons implicated in economic sanctions.  

4.4 Conflicts of interest 
HL employees shall always work in the company’s best interest and avoid all acts that might be perceived as 
favouring a third party at HL’s expense. Employees shall avoid all types of activities that violate the 
company’s interest or have a negative effect on the employee’s possibility to act with judgment and integrity. 
Agreements with or other forms of assignments to related parties shall be avoided, and always be reported 
to and approved by the nearest manager or the company’s Group management. 

HL employees may not spread or abuse confidential information. This principle may be waived if specific 
permission has been given by the immediate manager. Examples of confidential information include 
non-public information about HL’s operations, financial position, strategies, business transactions, business 
plans, business processes, etc.  

HL respects personal information and handles it carefully. HL respects individual personal information that 
the company can obtain or use in information processing and ensures that personal data in the operations is 
handled in accordance with applicable laws and regulations. Details are described in the HL Display Privacy 
Policy. 

4.5 Relationships with external parties, such as suppliers and business 
partners 
HL has a code of conduct for suppliers (see Appendix F), based on the same principles as the internal code 
of conduct, which all business partners must comply with. 

4.6 Violations 
HL will ensure that immediate action, such as termination of employment, is taken against those who violate 
this Code of Conduct and that circumstances in violation of applicable laws and regulations are reported to 
the relevant authorities.  

Violations of the Code of Conduct shall be reported to the immediate manager. If such person is involved or 
otherwise disqualified, the reporting can be done with an e-mail to superior management level, or if 
applicable, reported through HL’s third-party Whistleblowing service (see Appendix D: Policy for 
Whistleblowing). 

5. Implementation 
This policy will be signed by all permanent employees at HL and all employees are required to complete an 
internal training every year. New employees sign this Code of Conduct as an addendum to their employment 
contract. 

Managers are responsible for communicating a reminder of this policy annually, and Group HR will make 
sure the updated version is accessible on the intranet.  
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Appendix B: Policy for employee diversity, 
inclusiveness and equality  
This policy was adopted by the Board of HL Holding AB and HL Display AB and is applicable to all 
subsidiaries in the group. The policy shall be revised as required and reviewed at least once a year.  

  
HL Display recognizes that it is essential to provide equal opportunities to all employees. We strongly believe 
that a broad diversity in our organization is a good condition for successful and innovative business, 
regardless of our differences in relation to gender, religion, ethnical background, sexual orientation, 
family situation or what age group we belong to.  

We are committed to actively work for, and maintain, an inclusive workplace where the respect for human 
rights has high priority. We have zero tolerance for any discrimination or harassment of any sort.  

This policy applies to different aspects of employment; working conditions, remuneration, 
recruitment, promotions, development as well as the possibility to have a family life outside 
of work. HL Display strives to create opportunities for all employees to combine parenthood and work. Taking 
parental leave should not create any obstacle for future promotion.  

The working climate within the company shall encourage inclusiveness in a natural way. This applies to all 
groups of people who, for various reasons, have limited access to the labour market, and for whom we could 
enable employment or development by making reasonable adaptions to our working environment.  

The objective of HL when recruiting is to employ people with the right competence, experience, mind-set and 
commitment. The goal is also to seek candidates who bring diversity into our teams.  

Salary and compensation decisions shall be based upon level of achievement (results and behaviours), 
accountability and complexity of the job to be done. All forms of discrimination must be avoided.  

Sexual harassment and discrimination are unacceptable and will lead to disciplinary action.  

We shall comply with our policy by:  
• Making employee diversity, inclusiveness and equality an integrated part of our operative 

business decisions  
• Making sure that managers have information and support to follow local legislation in 

their employment decisions  
• Committing to annually measuring HL Display’s diversity, inclusiveness and equality initiatives. The 

minimum requirement is that it should be included in the global employee engagement survey and in the 
continuous improvements that follow the survey.  

• Respecting EU directives and local legislation  
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Appendix C: Policy for Working Environment, Health & 
Safety  
This policy was adopted by the Board of HL Holding AB and HL Display AB and is applicable to all 
subsidiaries in the group. The policy shall be revised as required and reviewed at least once a year.  

 
Providing a safe and healthy work environment is essential to our business success. We should provide a 
safe working place to all employees where no one gets hurt or injured. Our ambition is to have a working 
environment where employees are safe, healthy and able to develop.  
The health and safety work environment within HL Display should be an integrated part of all decisions that 
can directly or indirectly affect our employees. We do not accept any form of discrimination or 
harassments of any sort. Our work environment should be recognized as open to diversity and all employees 
should be handled with respect and in line with human rights. Local regulations within the field is the lowest 
limit for our health and safety work. We continuously strive to improve our organizational, social and 
physical work environment and the psychological wellbeing of our employees.  
 
We shall comply with our policy by:  
 
• Making Health and Safety work a first priority and an integrated part of our operative business  
• Cooperating between management and employee representatives to develop the work environment  
• Making sure that managers have the knowledge, authorities, resources and support to keep a secure 

work environment in accordance with local regulations and policies  
• Providing an induction to all new employees to inform about all security protocols, safety equipment and 

any hazards within the applicable workplace  
• Making a risk assessment of the physical and social consequences of potential organizational changes 

that directly or indirectly affect employees  
• Providing all employees with the opportunity of having a documented annual development plan  
• Having all of our factories and distribution centers aiming for high working and environmental standards 
• Committing to annually measuring, evaluating and improving our work environment in a global employee 

engagement survey  
• Respecting European Health & Safety standards and working systematically to secure fulfilment of legal 

requirements  
• Respecting employees’ freedom of association in all our workplaces, according to the principles of ILO 

and UN.  
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Appendix D: Policy for Whistleblowing 
 

This policy was adopted by the Board of HL Holding AB and HL Display AB and is applicable to all 
subsidiaries in the group. The policy shall be revised as required and reviewed at least once a year.  

1. Objectives 
• To enable HL employees and other stakeholders to communicate a serious concern to a management 

level which is not immediately connected to the problem reported. 

• To make management aware of serious wrongdoings. 

2. Actions covered 
The type of concerns covered by this policy is: 

• Failure to comply with local legislation and/or HL Code of Conduct. 

• Health & Safety issues. 

• Unauthorized use of the company’s money. 

• Possible fraud and/or corruption. 

• Actions which are unprofessional, inappropriate or in conflict with a general understanding of what is right 
and wrong, including sexual or physical abuse. 

3. Background 
HL, as reflected in our CR Policy and adherence to the United Nations Global Compact, strongly believes in 
promoting equal opportunity in the workplace and high business ethics. 

Instituting a Whistleblowing system further reinforces our commitment to be exemplary both in the way we 
treat each other as HL employees, and in our dealings with external business partners and stakeholders.  

We believe that our Whistleblowing procedure helps us to minimize harm from any wrongdoings in our daily 
business operations throughout the markets where we operate and enables internal confidential 
communication. 

4. Reporting a concern 
We encourage employees to report their concern to their direct superior line manager.  

If the concern reported is linked to this same manager, reporting can be done with an e-mail to superior 
management level, or directly to the management group. Reporting can also be done through our third-party 
Whistleblowing service, where the whistle-blower remains anonymous. Hyperlink for reporting via the 
external service is available on www.hl-display.com. The investigation process is described in our 
Whistleblowing guidelines, available on HL Net. 

The team responsible for receiving reports and managing cases consists of Group HR Director, Group CR 
responsible, and an owner representative from Ratos. 

For instances of particular concern, external reporting will be made available, where the employee’s 
anonymity towards HL is maintained. 

  

https://www.hl-display.com/about-hl/corporate-responsibility/
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5. Confidentiality & support for whistleblowers 
To the extent that the reported concern has been made in good faith, HL will ensure that the reporting party 
is: 

• Kept anonymous, unless the concern leads to legal action, where the whistleblower may be asked to 
come forward as a witness. 

• Kept unharmed from any repercussions, even if the claim turns out to be unfounded. 

6. Implementation 
Managers are responsible for communicating a reminder of the Whistleblowing policy annually, and Group 
HR will make sure the updated version is accessible on the intranet.  
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Appendix E: Policy for Environment and Sustainability  
 
This policy was adopted by the Board of HL Holding AB and HL Display AB and is applicable to all 
subsidiaries in the group. The policy shall be revised as required and reviewed at least once a year.  

As part of HL’s ambition to provide a better shopping experience, responsibility for the environment and 
instilling sustainability practices in our operations are important. The company has a history of continuous 
improvement in our factories and operations, grounded in both efficiency and a pre-cautionary approach.  
Our ambition is to minimize our impact on the environment and to make sustainability an integral way of 
operating. We develop our offer with the aim to also help improve sustainability practices at our customers, 
through use of more sustainable materials in our products as well as solutions that help reduce food and 
packaging waste in customer’s stores.  
 
The environmental work should be integrated in our daily work and be a natural part of the business.  
 
We shall comply with our policy by:  
• Working systematically to secure fulfilment of legal requirements.  
• Actively cooperate with our customers, suppliers and authorities to support development of 

environmentally better solutions and practices.  
• Systematically evaluate and improve our environmental work, both internally and externally.  
• Working for long-term environmental solutions within our field, through development, technological 

innovation and by minimizing the use of non-renewable resources.  
• Continuously improve and minimize the environmental impact on air, water and other natural resources 

arising from our products, from a cradle to grave perspective.  
• Consistently improving and working towards our target of 100% internal or external recycling of our 

production waste 
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Appendix F: Code of Conduct for suppliers 
  
Content  

1. Introduction  

2. Human and Labour Rights  

3. Business Ethics  

4. Sustainable Growth  

5. Environmental Care  

6. Health and Safety  

Appendix A: Signatures  

Appendix B: Report of non-compliance 

1. Introduction 
 

Since 2010, HL has been a member of the United Nations Global Compact. The Global Compact’s ten 
principles on human rights, labour, environment and anti-corruption have been an integral part of the 
company’s strategy, culture and day-to-day operations.  

 

HL believes in social and environmental responsibility and ethical conduct and expects its business partners 
to do the same. HL is managed with long-term sustainability in mind, which also includes building sustainable 
relationships with our business partners. Furthermore, HL and its business partners have an obligation to all 
stakeholders to observe high standards of integrity and fair dealing. This is the foundation for and the reason 
why HL has created the Code of Conduct for suppliers.  

 

Who does the Code of Conduct for suppliers apply to? 
The Code of Conduct for suppliers applies to all our business partners that provide products or services to 
HL, such as e.g. suppliers (and subcontractors if used while engaging with HL) and consultants. 

 

Legal compliance 
HL requires all our business partners to operate in accordance with the principles in the Code of Conduct for 
suppliers and in full compliance with all applicable laws and regulations. The Code of Conduct for suppliers 
does not replace legislation and if the two are in conflict, legislation takes precedence. If the Code of 
Conduct for suppliers sets a higher standard than the existing legislation, the reverse applies. The Code of 
Conduct for suppliers is valid in the English language. Where there are different language versions of this 
document, these shall be considered translations only. The form in Appendix II can be used in order to sign 
the Code of Conduct for suppliers. 

  

http://www.unglobalcompact.org/


Document Name: Corporate responsibility policy (with 
appendices A-F) 

Update/Approved: 2023-02-21 

Owner: Group HR Director Update approved by: HL Board of directors 
Classification: Internal & External Next review Q1 2024 

 

HL Display Corporate Responsibility Policy                      Page 14 of 19  

Raising concerns 
Should you or your employees believe that the terms of the Code of Conduct for suppliers are not adhered to 
or that HL is not acting in accordance with its own HL Code of Conduct then we encourage you to raise your 
concerns to HL Head Office. The form provided in Appendix I can also be used. 

 

Implementation and monitoring 
HL monitors the implementation and adherence of the Code of Conduct for suppliers. HL will assess its 
business partners’ compliance with the Code of Conduct for suppliers. HL expects suppliers to allow HL, or a 
third party authorized by HL and reasonably acceptable to the supplier, to conduct audits and assessments 
of the supplier’s operations relevant for the HL Code, including but not limited to the supplier’s facilities. At 
the supplier’s request, the parties involved in any such audit shall enter into a confidentiality agreement 
regarding the circumstances disclosed in the audit or assessment. 

Violations will be handled immediately, and any violations of the Code of Conduct for suppliers may 
jeopardize the business partner’s business relationship with HL, up to and including termination. 

 

2. Human and Labour Rights  
 

2.1. The Supplier shall recognize the fundamental human and labour rights, in particular, condemn and 
refrain from recourse to child labour and any form of forced or compulsory labour, and by doing such, shall 
commit to requirements of ILO Convention Nos. 29, 105 and 182 as well as the Modern Slavery Act 2015 
when making business with HL Display legal entities in the UK.  

2.2. The Supplier shall ensure a constructive dialogue with employees and their appointed representatives, 
as well as recognize the principles of freedom of association, protection of the right to organize and collective 
bargaining in accordance with ILO Conventions Nos. 87 and 98.  

2.3. The Supplier shall commit to providing equal opportunities and non-discrimination by treating all 
employees and situations in a fair manner (ILO Convention Nos. 100, 111 and 135).  

2.4. The Supplier shall comply with national legislation and practice for working conditions, including working 
time, salary wages, overtime pay, paid leave, benefits, social security, public and annual holidays (GSCP 
Reference Code).  

2.5. The Supplier shall comply with national regulations regarding privacy and personal data protection. 
Suppliers processing personal data on behalf of HL Display shall commit to fulfil the requirements written in 
HL Display's privacy policy and written processing agreement between the parties.  

 

3. Business Ethics  
 

3.1. The Supplier shall comply with all relevant national and international legislation regulating foreign trade 
including the OECD Convention of November 1997, as incorporated into the legislation of 35 countries, as 
well as all other legal instruments pertaining to prohibition of bribery and economic crime in foreign trade, 
such as the UNO Convention signed in Merida in December 2003.  

3.2. The Supplier shall avoid any situation that may create or appear to create a conflict between its 
management and/or employee’s personal interests and the interests of HL Display and/or its employees.  
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3.3. The Supplier shall comply with all applicable laws and regulations relating to its business activities, 
including anti-trust and competition laws.  

3.4. The Supplier shall not either directly or indirectly, pay, promise to pay, authorize the payment of, or 
transfer, money, or anything of value, or offer any inducement in any form to any employee, representative or 
related persons to HL Display, to secure any advantage or benefit in relation to doing business with HL 
Display.  

3.5. The Supplier shall immediately inform HL Display in the event any of its employee has or may have a 
relationship with any employee of HL Display outside the scope of an ethical business relationship.  

 

4. Sustainable Growth  
 

4.1. The Supplier shall be fully committed to drive continuous improvements in the quality of its products, 
processes and people and deploying quality management systems.  

4.2. The Supplier having access to HL Display intellectual property shall preserve the intellectual property 
rights of HL Display and respect those of third parties, including patents, copyrights and trademarks. 
Specifically, the Supplier shall have duly signed the Non-Disclosure Agreement (NDA) of HL Display.  

4.3. The Supplier shall demonstrate a continuous effort to decrease his use of non-renewable energy, 
reduce water consumption and lower his carbon footprint.  

 

5. Environmental Care  
 

5.1. The Supplier shall ensure compliance with the environmental laws and regulations of the countries in 
which he operates and products are being sold by HL.  

5.2. The Supplier shall be responsible to implement the appropriate organization to comply with the REACH 
requirements for products sold in EU and to support HL Display with all required information related to the 
application of the REACH legislation. 

5.3. The Supplier shall ensure the appropriate management of waste materials, continuously minimizing their 
impact on the Environment and seeking recycling opportunities.  

 

6. Health & Safety 
 

6.1. The Supplier shall work systematically with health and safety and is committed to provide a safe work 
environment. Risks that can cause accidents or impair the health and well-being of individuals while working 
for HL shall be reduced. Therefore, occupational health and safety hazards shall be identified, evaluated and 
managed through a prioritized process of hazard elimination, engineering controls, and/or administrative 
controls. 

6.2. The Supplier shall offer a safe work environment to their employees. It means, for example, that work 
areas are kept clean and free from pollution, machines used in production are safe and do not risk the health 
of the workers, and instructions regarding the use of personal protection and work equipment are adhered to. 
Personal protective equipment and work equipment shall be provided to the workers. Further, the work 
environment shall be well lit, and have temperature and noise at acceptable levels. When noise is above 



Document Name: Corporate responsibility policy (with 
appendices A-F) 

Update/Approved: 2023-02-21 

Owner: Group HR Director Update approved by: HL Board of directors 
Classification: Internal & External Next review Q1 2024 

 

HL Display Corporate Responsibility Policy                      Page 16 of 19  

acceptable levels, personal protective equipment such as ear protection shall be used. All units should 
provide adequate and clean changing rooms, washrooms and toilets, separate for men and women.  

6.3. The Supplier shall store hazardous material and equipment according to applicable law. There should 
be clearly marked emergency exits. Exits must not be blocked and should be well lit. All workers shall 
receive information about the safety arrangements such as emergency exits, fire extinguishers, first aid 
equipment, etc. An evacuation plan should be displayed on each floor of a building. The fire alarm should be 
tested, and evacuation drills carried out on a regular basis. 

6.4. The Supplier shall offer first aid equipment at appropriate locations, and at least one person in each 
location should be trained in basic first aid. The business partner shall cover the costs of medical care for 
injuries incurred on its premises if they are not covered by social security or insurance, provided safety rules 
have not been violated. 
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Appendix A: Signatures 
 

HL requests the Authorized Signatory/Legal Representative of your company reads through the HL Code of 
Conduct for suppliers and by signing below and affixing company seal, if applicable, confirms you have 
understood, and will comply with the HL Code of Conduct for suppliers. 

 

I, the undersigned, Authorized Signatory/Legal Representative of the company set out below, confirm that 
the company has understood and will comply with the HL Code of Conduct for suppliers. 

 

 

 

Place, date 

 

 

 

Company name 

 

 

 

Signature 

 

 

 

 

Name 

 

 

 

 

Title 
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Appendix B: Report of non-compliance 
 

I am aware of a situation that may not be in compliance with the HL Code of Conduct for suppliers. 

Description of potential or actual conflict under the Code of Conduct for suppliers: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please send this report through: 

https://report.whistleb.com/en/start 
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2023-02 Changes to this document: 

Appendix A: Code of Conduct 

Text added to 2.6. Purchase of sexual services and child pornography:  
To support our policy in this area and protect against child sexual abuse material we have installed a software 
system called NetClean ProActive onto our servers. 

2022-09 No changes to this document 

2021-09 Changes to this document: 

2. Background 

• Text added: Our vision is to be the preferred partner for innovative and sustainable solutions delivering 
a better shopping experience. We bring this to life through our values: Ownership, Speed, and One Team. 

Appendix B- Policy for employee diversity, inclusiveness and equality 

-  Text updated: The working climate within the company shall encourage inclusiveness in a natural way. 
This applies to all groups of people who, for various reasons, have limited access to the labour market, and for 
whom we could enable employment or development by making reasonable adaptions to our working 
environment.  

o Updated wording to reflect how we compensate (not just ‘level of difficulty and achievement’) 

Appendix E: Policy for Environment and Sustainability 

• Text updated: Consistently improving and working towards reaching our target of 100% internal or 
external recycling of our production waste 
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